PRIVATE BANKERS SINCE 1672

Ist July — 30th September 2019

Availability of our
Digital Services
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Overview

The following metrics provide a comparison of the daily statistics from the quarterly period, of the
availability and performance of C. Hoare & Co. Online Banking Interface (PSU) and Open Banking
dedicated interface. This data will be reported quarterly and published around the end of the month after
each quarter.

Glossary

PSU Interface: The Online & Mobile Banking service made available to C. Hoare & Co. customers
Dedicated Interface: The Open Banking service made available to third party companies

PISP response (millisecs): The response time for PISP requests

AISP response (millisecs): The response time for AISP requests

CBPII response (millisecs): The response time for CBPII requests

A full explanation of the terms can be found on the Open Banking glossary at:
https://www.openbanking.org.uk/about-us/glossary/
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90  28/09 100 0 293 100 0
91  29/09 100 0 333 100 0
92  30/09 100 0 650 100 0

The data table contains information from the 14th September 2019, which was when the C. Hoare & Co.
Open Banking implementation went live.

This service is available for Account Information Service Provider (AISP) requests.

Our current Open Banking service does not facilitate requests from Payment Initiation Service Provider
(PISP) or Card Based Payment Instrument Issuer (CBPII).



